
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

“ some 
time.  

  Café. 

 

 
For more information - contact us 

 
285 Forest Grove Suite 208 
Pewaukee, WI  53072 

 
(262) 333-4496 

 
andy@mypazas.com 

 
 

Paying Fees Is Optional 
 
 

As a business owner, credit card 
fees used to be a huge expense.  
With the Pazas Electronic 
Payments system, fees are a thing 
of the past.  You can accept credit 
cards and not pay a fee for the 
ability to accept this form of 
payment. 

         Customer Case Study 
                   

Company Name: 

HB Cafe 

 
Industry: 
Restaurant 

 
Location: 
Hartland, WI 

 

 

The situation 

HB Cafe is a restaurant located in 
Hartland that processes around $40,000 a 
month in credit cards. The average credit 
card charge for them is about $30 Per 

transaction. HB Cafe was used to paying 
around $1500 a month in credit cards fees. 

 
Like most businesses in Wisconsin, HB 
Cafe was looking for a way to lower their 
credit card processing fees and accepted a 
call from Pazas to solve their expensive fee 
problem. 
. 

 

You can take 100% of your current processing fees  

and turn them back into profit TODAY. 
 

There’s no reason to wait to experience the freedom that 
a cash discount program can bring to your bottom line. 
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Working with us, HB Cafe Achieved: 

Increase in Profit Margin the first month and every 
month thereafter. 

4% 

Customer Retention Rate - Everyone who walked 
in the door had a choice to save money, and not a 
single customer was lost. 

100% 

The solution 

Pazas called HB Cafe and talked through their      fee 
problem. We listened to how their business was 
set up      to accept payments and recommended that 
they implement a cash discount program at the 
restaurant to eliminate all their credit card 
processing fees. 

 
The staff at HB Cafe received their new terminals 
from us two days after their 5-minute visit with us,  
and had their machines set up in less than 5 
minutes by the on-site Pazas team. 

 
The package included a sticker for the front door 
and a few   stickers for the point of sale that 
informed their customers   of the cash discount 
program and how it worked to save them money. 

 
The stickers were put up and the day went on like 
any other day. Customers were presented with the 
option of saving 4% at checkout by paying with 
cash, and those who            didn’t choose that option still 
paid with their credit cards. 

 
Hb Cafe’s team went on with business as usual and 
were curious to see their statement at the end of the 
month. 

 

 
On the day their statement came, it was opened to 
reveal  that they had completely eliminated their card 
processing fees. They had successfully added that 
cost back into their business as profit and zeroed out 
their fees. 

 

 
 

“Paying fees drove us crazy. It was like we had someone with  a hand in the register for 

every sale we made. Now with Pazas, we’re more profitable than ever.” – Sandi Watt, HB Cafe 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Ready to Increase your Profit Margin?  

Visit us at  www.mypazas.com 

Or call us at 262-333-4496 

 

What’s Right for You? 

When you can completely eliminate processing fees 

from your shop, profits go up and your bottom-line 
increases. 

 

The worst decision you can make is to not make any 
decision at all and continue to pay fees. 

• Increase in profit margin 

All processing fees were eliminated for 
the business, and profits went up. 

• Customer discount option 

Customers now had a choice if they’d 
like a discount on their purchase. 

• Easy visual notifications 

There weren’t questions about the 
cash discount  program because the 
signage explains it so well. 

• No more fees  

The budget line for processing fees 
is gone as a line item. 

• Terminals for free 

No leasing or high-priced terminals. Our 
machines are free, saving even more 
money. 
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